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7X�SXRL�GLYHQWDUH�FRQVDSHYROH�GHO�SRWHUH�FKH�KDQQR�OH�SDUROH�QHO�SURGXUUH�UHDOWj��7X�SXRL�

FXUDUH�WH�H�JOL�DOWUL�FRQ�SDUROH�FKH�GDQQR�OXFH��HQHUJLD��DUPRQLD��7X�SXRL�IDUH�XQ�YLDJJLR�
ELRJUDILFR� DWWUDYHUVR� LO� WXR� PRGR� GL� RUJDQL]]DUH� OH� SDUROH� H GLYHQWDUH� FRQVDSHYROH� GHL�
VLJQLILFDWL�FKH�WX�OH�DIILGL��FRPH�DELWL�OH�SDUROH�H�FRPH�OH�SDUROH�WL�DELWDQR"
3DUWHQGR�GDOOD�HVSHULHQ]D�WX�SXRL�HOHQFDUH�OH�SDUROH�FKH�JXDULVFRQR�H�SURPXRYRQR�LO�EXRQ�

IXQ]LRQDPHQWR�GHOOD�PHQWH��(VHPSLR��
´*5$78,7­�� LR�ULFHYR LO�SDQH�TXRWLGLDQR�GDL�ULWPL�GHOOD�QDWXUD��GDL�VROFKL�GHOOD�WHUUD��GDO�
ODYRUR� GL� WDQWH� PDQLµ�� ´$GHVVR� FKH� VWR� EHQH� PL� DFFRUJR� FKH� VWR� EHQH"� $GHVVR� FKH� OD�
PDFFKLQD�IXQ]LRQD�PL�DFFRUJR�FKH�IXQ]LRQD"�$GHVVR�FKH�KR�FRPSDJQLD�PL�DFFRUJR�FKH�KR�
FRPSDJQLD"�$GHVVR�FKH�VRQR�FRQWHQWR�PL�DFFRUJR�FKH�VRQR�FRQWHQWR"µ��´,Q�RJQL�FLUFRVWDQ]D�
SRVVR� FRPLQFLDUH� GDOOD� SDUWH� SRVLWLYD� H� VFRSULUH� O·HQHUJLD� GHO� SHQVLHUR� SRVLWLYRµ����
´6(5(1,7­��VH�QRQ�F·q�YLD�G·XVFLWD�D�XQD�VRIIHUHQ]D�LQHYLWDELOH�PL�SURWHJJR�GD�XQ�LQXWLOH�
XOWHULRUH�IDUGHOOR�FRVWLWXLWR�GDO�QRQ�YROHU�DFFHWWDUH��*OL�DOFROLVWL�DQRQLPL�VL�ULYROJRQR�D�'LR��
FRPXQTXH�/R�FRQFHSLVFDQR��FRVu��FRQFHGLPL� OD�VHUHQLWj�GL�DFFHWWDUH� OH�FRVH�FKH�QRQ�SRVVR�
FDPELDUH��LO�FRUDJJLR�GL�FDPELDUH�TXHOOH�FKH�SRVVR��OD�VDSLHQ]D�GL�FRQRVFHUQH�OD�GLIIHUHQ]Dµ��
´$&&2*/,(1=$�� LR� PL� DYYLFLQR� DJOL� DOWUL� FRO� GHVLGHULR� GL� FRQRVFHUOL� QHOOD� ORUR� OHJLWWLPD�
GLYHUVLWj�H�SUDWLFR�TXHVWH�SDUROH�EHOOH��ORGD�LQ�SXEEOLFR��FRUUHJJL�LQ�SULYDWR��Ij�WUH�GRPDQGH�
SULPD� GL� XQ� JLXGL]LR�� Ij� WUH� ORGL� SULPD� GL� XQ� ULPSURYHUR�� FUHD� LO� FLHOR� GRYH� DOWUL� SRVVDQR�
YRODUHµ�
4XDQGR� WL� DFFRUJL� FKH� O·LUD� LQWHULRUH� VWD� FUHVFHQGR�GHQWUR� GL� WH� SHUFKp� OH� DVSHWWDWLYH�

GHOO·DOWUR� VRQR� GLVWXUEDWH� FRUUL� DOOH� SDUROH� ULIXJLR� FKH� WL� SURWHJJRQR� GDO� GLVSHQGLR�
LPSURGXWWLYR�GL�HQHUJLH��´O·DQJROR�FKH�SRVVR�FDPELDUH�VRQR�LR�VWHVVR��TXHO�FKH�O·DOWUR�ID�q�LO�
PHJOLR�FKH�SRVVD�IDUH��ULVFKLD�OD�VSHUDQ]D����O·DOWUR�q�PLR�PDHVWUR�DQFKH�QHL�SUREOHPL�FKH�PL�
FUHD�H�FKH�LPSHJQDQR�D�SHUIH]LRQDUH�OD�FRPXQLFD]LRQHµ�
/H� SDUROH� FRQGXFRQR� DOOH� D]LRQL� FRUULVSRQGHQWL�� GLYHQWDQR� DQWLFLSD]LRQL�� SURIH]LH� GHO�

FRPSRUWDPHQWR�FRQVHJXHQWH�
&RPH�SDUOL�GL�WH�D�WH"�4XDOL�SDUROH�WL�FRFFRODQR�H�TXDOL�WL�GLVWXUEDQR"
7X�SXRL� VFHJOLHUH� XQD� R� SRFKH�DOWUH�SDUROH� SHUVRQDOL� H� SUDWLFDUOH� FRQ�SHUVHYHUDQ]D�SHU�

DGGRPHVWLFDUH�OD�PHQWH�FRQ�TXHOOH�SDUROH�D�FXL�WX�DIILGL�XQ�SRWHUH�FXUDWLYR�H�SURPR]LRQDOH��
4XHVWD�q�O·DUWH�GHO�´PDQWUDµ RULHQWDOH��
'RQDWL�WHPSR�SHU�PHGLWDUH�FLRq�SRUWD�OD�PHQWH�D�FDVD�q�ID�LO�SDVWRUH�GHL�SHQVLHUL�YDJDQWL�

QHL�VHQWLHUL�GHOOD�PHQWH��1RQ�ODVFLDUOD�DO�IOXVVR�LQFDO]DQWH��FDRWLFR��IUDPPHQWDULR�GL�VWLPROL�
H�FRQ�O·DLXWR�GHOOH�´SDUROH�JXLGDµ FKH�KDL�VFHOWR�Gj�RULHQWDPHQWR�DO�FDPPLQR�GHL�SHQVLHUL��
$ELWXDWL�D�SHQVDUH��LPPDJLQDUH��UHFLWDUH��FDQWDUH�OH�WXH�SDUROH�SHUVRQDOL��SXRL�FXOODUOH�FRO�

UHVSLUR��FRQQHWWHUOH�QHL�WHPSL�YXRWL��ULODVVDUH�H�SRWHQ]LDUH�LO�FHUYHOOR�H�IDUOH�FUHVFHUH�FRQ�
OD�FRPSDJQLD�SHUVHYHUDQWH��1RQ�VRQR�OH�FRVH�FKH�DWWUDJJRQR��UHVSLQJRQR��SLDFFLRQR�R�IDQQR�
SDXUD�� PD� FLz� FKH� WX� SHQVL� GHOOH� FRVH� H� GHOOH� SHUVRQH«� VHL� FRQWHQWR� VH� SHQVL� GL� HVVHUH�
FRQWHQWR�
9DVWR� q� LO� SHQVLHUR� GHOO·XRPR�� L� SHQVLHUL� VL� FRQGHQVDQR� LQ� SDUROH�� OH� SDUROH� FRQGXFRQR�

HQHUJLD�� VWD� D� WH� O·DUWH� GL� JRYHUQDUH� L� SHQVLHUL� H� OH� SDUROH� FRQVHJXHQWL� YHUVR�
6$3,(1=$�6$325(�*8672�',�9,9(5(��


